Office Policy on insurance

Char office makes an attempt to call all msurance compardes to help patierts get a BASIC BREA K DOWTY
of theit dertal berefits. The inswance compardes explain that benefits are covered only on “usual and
customaty” fees (as determined by them) and thet they DO NOT guarantee payment for ANY of ow
services over the phone. Mo ihsarance compatsy we have dealt with has been willing to disclose how they
preaute fees to be “umal and customary™.

Wie will do o beg with the information givento us from the mawrance companies to determine what their
coveraze of ow servces for you will e, We will farnish your inswance compaty with all the information
necessary to process angy claim we submit to them for our services rendered to you If an msarance
cottpatty derdes atgr claim subenatted b this office for you, ywou are responstble for paynernt of that claim.
[f you have atry questions as to why a claim was derned by your insurance compatry, Y OU are responsible
for cortacting the comparer regar ding that derual. If a claim on yor policy for our servicesrendered to you

15 detued you will be billed by owr office for the full amount of that claim and paymert will be expected
from wou IN FOLL.

[f atwy balatice on yor accowt temmains wrpaid by you after the insarance clams process has concluded, it
wrill be necessary thereafter to insist that you pay us IN FULL BEFORE ary of o seraces are completed
for o, We will cordirme to submit claims for those services to your inswrance company and the compatry
arill redmbarse you directly.

[ the patiert andfor patiert’s guardian wnderstand this policy and will be responsible for ater urgaid
bal ances.

X Date
Patient and/or guandian signature




